
BUILDING PRODUCT INFORMATION SHEET
NURAJACK

Nurajacks are an adjustable, self-levelling pedestal support system for tile, paving or timber 
decking over exterior membrane waterproofing and other stable, non-eroding surfaces.  

THE SYSTEM CONSISTS OF: 

• Nurajack adjustable pedestal with self-levelling head in
multiple sizes from 28mm to 550mm

• Nurajack Star.T and Nurapad offer low profile solutions,
starting from 8mm in height

• Accessories include (but not limited to):
Tile Cladding Spacers and/or Clips
Adjustment Key
Shims (1mm, 2mm or 3mm) 
Nurajack Nuragrid
Nurajack Tile Spacers
Tile Trim and/or Edge Trim 
Acoustic Separation Pad
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PLACE OF MANUFACTURER: 
Italy

LEGAL AND TRADING NAME OF THE MANUFACTURER(S): 
Eterno Ivica srl

LEGAL AND TRADING NAME OF THE IMPORTER: 
Nuralite Waterproofing Ltd

ADDRESS FOR SERVICE: 
60D Leon Leicester Ave, Mt Wellington, New Zealand 1060

WEBSITE: 
www.nurajack.co.nz

EMAIL ADDRESS:
info@nurajack.co.nz

PHONE NUMBER: 
0800 687 254 

NZBN 9429034263020

RELEVANT BUILDING CODE CLAUSES: 
NZBC E2/AS1.

STATEMENT ON HOW THE BUILDING PRODUCT IS EXPECTED TO CONTRIBUTE TO COMPLIANCE: 
E2/AS1: Nurajacks act as a proprietary chair support of tile or timber decks over membranes.

LIMITATIONS ON THE USE OF THE BUILDING PRODUCT:

• The floated deck must be constrained from lateral movement.
• Not suitable for a trafficable deck surface higher than 1000mm off the substrate.
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DESIGN REQUIREMENTS THAT WOULD SUPPORT THE USE OF THE BUILDING PRODUCT:

• Nurajacks can be installed over concrete, ply, CLT or Enertherm insulated substrates with 
a membrane.

• Nurajacks are compatible with all sheet membranes (eg. Butyl, TPO, Bitumen etc.)
and are installed without penetration of the membrane.

• Nurajacks can also be installed over concrete or other stable, non-eroding surfaces
to facilitate level threshold doorways.

• Nurajacks are suitable for new or existing commercial and residential buildings.
• Download full drawings and specifications from www.nurajack.co.nz

INSTALLATION REQUIREMENTS:

• Full installation instructions and videos can be found on the website - www.nurajack.co.nz
• The substrate should be clean and free of debris.
• Set out the Nurajacks as per the tile or timber decking span requirements.
• Adjust the Nurajacks to the desired height.
• Install the decking surface, ensuring a 12mm space is maintained around the perimeter

as per E2/AS1.

MAINTENANCE REQUIREMENTS:
Periodic checking for loose Nurajacks especially if the substrate has moved. 

IS THE BUILDING PRODUCT/BUILDING PRODUCT LINE SUBJECT TO WARNING OR BAN 
UNDER SECTION 26?: 
No, there is no warning or ban under Section 267

DATE: 
27.06.2025
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